
【Contact Details】 

In order to ascertain safe consultation and treatment of patients with foreign nationality, and to realize smooth 

procedures of administration for the patient’s entry and departure formalities, we ask you to contact our 

hospital’s ‘International Medical Cooperation Department’ using the following agents. 

Please be advised that the fee for the use of these agents have to be paid by the patient. Detailed contact 

addresses and telephone numbers are as shown below. 

*For details about public medical insurances, please contact the local government or the person in charge of

social benefits of the company you are working for. 

・ Support in obtaining ‘Visa for Medical Stay’

※ The details of ‘Visa for Medical Stay’ are shown on the following Ministry of Foreign Affairs website:

https://www.mofa.go.jp/mofaj/toko/visa/medical/patient.html (Japanese) 

https://www.mofa.go.jp/j_info/visit/visa/medical_stay1.html  (English) 

・ Payment procedures will be facilitated by the agent

・ Medical Interpreters may be arranged by the agent

To foreign nationality patients who would like to have a consultation at 

this hospital but are not covered by Japanese public medical insurance※ 

Patients with foreign nationality and who are not covered by Japanese 

public medical insurance 

KAIKOU INTERNATIONAL HEALTHCARE CORPORATION 

or  

EMERGENCY ASSISTANCE JAPAN. CO. LTD.  

or  

JAPAN-CHINA EXPO MEDICAL CENTER CO., LTD※2 

Nagoya City University Hospital 

International Medical Cooperation Department 

KAIKOU INTERNATIONAL HEALTHCARE 

CORPORATION (KIH) 

(Contact address and phone number) 

3-2518 Nakajima Shincho Nakagawa-ku

Nagoya City, Aichi Prefecture 

TEL：+81-52-351-8889 

Mail:info@kaikoukai-kih.co.jp 

Website：https://kaikoukai-

kih.co.jp 

Mainly, assistance on the following can be provided by the agent: 

○Procedure for Consultation

Contact following agent (The fee has to be paid by the patient himself/herself.) 

Receiving arrangements and coordination between the agent and the hospital 

EMERGENCY ASSISTANCE JAPAN CO. LTD. 

(EAJ) 

(Contact address and phone number) 

NRK Koishikawa Bldg.1-21-14 

Koishikawa, Bunkyo-ku, Tokyo 

TEL：+81-3-3811-8600 

Mail:mj-info@emergency.co.jp 

Website:http://maj.emergency.co.jp

/ 

NAGOYA CITY UNIVERSITY HOSPITAL 

JAPAN-CHINA EXPO MEDICAL 

CENTER CO., LTD ※2 Chinese 

Nationals Only 

(Contact address and phone 

number) 

2-9-19 Meiko Minato-ku Nagoya

City, Aichi Prefecture 

TEL：+81-52-659-2525 

Mail: zbysor@rzbyt.com 

Website：https://www.rzbyt.com/ 


